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Introduction

Four years after its passage, and months after several of its most significant components went into effect, the Affordable Care Act (ACA) has significantly affected survey respondents across the nation. While uncertainty about the long-term impact of the ACA remains, employers are starting to observe and measure the impact of the law in their workplaces. When faced with the prospect of providing coverage for employees or paying a fine, a large majority of employers decided to “play.” Of those, most are now reporting increased costs. Employers also remain largely skeptical about other aspects of the law, including the health insurance Exchanges and the community rating requirements.
However, respondents are also reporting more comfort with the law, with higher levels of confidence in understanding, complying with and administering the law in their workplaces. Two-thirds of respondents are confident they are now in compliance with ACA guidelines, and a number of their concerns have subsided dramatically over the past two years. The number of respondents reporting that broker services are very important for ACA education and assistance has continued to rise over the past three years—many rely directly on their brokers to provide these essential services. Keep an eye out for further increases in these numbers should there be additional changes in the law.
The 2014 Affordable Care Survey was conducted in early 2014 and was available to individuals through client portal websites. A total of 2,060 respondents completed the survey.
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Demographics
This survey was completed by employers in all 50 states and the District of Columbia. Similar to 2013, the overwhelming majority of survey respondents were from organizations employing fewer than 500 employees.
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Broker-provided Services
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Health Plans
The number of respondents saying they are sure they will make no changes to their health plans’ funding mechanism in the next year fell by 26 percentage points. Underscoring the newfound uncertainity, the number of respondents who answered yes fell to single digits for the first time since the survey was first offered in 2012.
[image: image23.png]Through a broker 66%

Directly from a carrier

Through the SHOP
Marketplace online

N/A




Additionally, the number of employers that are offering health coverage to employees working 40 hours or more per week fell by five percentage points from 2013, while the number offering coverage to employees working 30 to 39 hours a week increased by two points.
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Pay or Play Decision

In 2015, employers with 50 or more full-time equivalent employees are required to offer affordable, minimum value health coverage to full-time employees or possibly pay a penalty. The number of organizations planning to continue offering health coverage to employees once this requirement takes effect increased nine percentage points over the last two years, while the percentage of employers that are unsure or chose a discontinue option has dropped from 25 percent to 15 percent of total respondents.
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NOTE: While the responses to the 2014 Affordable Care Act Survey were being collected, the final pay or play regulations that announced the delay for medium-sized employers were released. This delay means that some employers will not have to offer coverage until 2016.
Costs
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Nearly 7 in 10 respondents said that ACA changes have increased their organization’s health benefits costs or that they are expecting future increases, down eight percentage points from two years ago. More than 6 in 10 respondents say they are passing costs along to their employees, and 4 in 10 say they are reducing health benefits and programs. One-third of respondents are absorbing some of the increased costs themselves. Other responses included changing health insurance carriers, reducing part-time hours and remaining undecided.
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Compliance

Employers’ confidence in their ability to comply with ACA provisions has skyrocketed since 2013, as two-thirds of respondents indicate they are very certain they are complying—a 21-point gain. The number of respondents signaling they are very confident they can comply with future ACA provisions increased by a similar amount (19 points) but still remains under the 50 percent mark.
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Health Insurance Exchanges
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Following the rollout of the Exchanges, most employers remain unsure or skeptical about the Exchanges’ value. The number of respondents who view the Exchanges negatively remained virtually identical to 2013, while the number who think Exchange coverage is unaffordable doubled. Four in 10 respondents remain unsure of their value, and less than 10 percent have a positive view of the Exchanges at this time.

Moreover, less than one-fifth of respondents offer health benefits through a private Exchange or are considering moving to a private Exchange in the next three to five years. Of the 12 percent of respondents who do use a private Exchange, only 6 percent said they have seen a decrease in their health care costs.
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SHOP Exchanges

Many respondents are reluctant to use, or are unsure about using, the Small Business Health Options Program (SHOP) Exchange. Over half of respondents are currently shut out from the SHOP Exchanges, unable to meet eligibility requirements. Of those whose companies are eligible, 38 percent of respondents are unlikely or very unlikely to purchase coverage through a SHOP Exchange in the future, compared to 15 percent who are likely to use a SHOP Exchange or already have. When asked how they would go about selecting coverage through SHOP, two-thirds of employers preferred to use a broker.
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Early Renewal

When asked whether they were offered an early renewal option through their carriers in 2014, the largest block of respondents (43 percent) said no. But of the 33 percent who were given the option, nearly 60 percent chose to renew early. Some carriers have offered an early renewal option for 2015 as well, but as of this writing, only five percent of respondents have been offered such an option.  


Community Rating Restrictions

As expected, almost  4 in 10  respondents say community rating restrictions have increased costs or have had no effect, compared to 13 percent of respondents who said their costs have decreased or stayed the same since community rating restrictions were implemented.  Roughly the same number of respondents say the same is true for the effect of community rating restrictions on the cost of health care for their employees. In both cases, a plurality of respondents are unsure of the impact of community rating restrictions on health care costs, and only 2 percent of respondents report the community rating restrictions have led to lower costs.



Workplace Wellness
Starting In 2014, employers are permitted to increase employee wellness program rewards or penalties to 30 percent of the cost of coverage (up from the prior limit of 20 percent). However, the number of respondents who are either likely or very likely to create or expand their wellness programs as a result of this change plummeted 24 percentage points. Even adjusting for the number of employers that say they already have implemented a wellness program, the number represents a decline in enthusiasm from previous years. Nearly half of employers now say they are unlikely or not very likely to implement a wellness program because of ACA provisions.



Cadillac Plans

In 2018, a 40 percent excise tax will be imposed on the excess benefit on high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for anything other than individual coverage.

There was a slight decrease from last year to this year in respondents who stated that their organization was either very likely or likely to need to reduce coverage to stay below these levels. While still comparable to 2012 levels, the gap between the “likely” responses and “unlikely” responses is at an all-time high of 23 percentage points.

Health Care Reform Administration

The top two health care reform provisions employers report being most concerned about are health plan fees and premium rating changes. Those options were not part of the survey in prior years. This year, just under half of respondents have concerns about these issues, while one-third of respondents are concerned about reporting, disclosure and notification requirements. Previous top concerns, including various reporting requirements, have been broken apart into several categories and may have dissipated somewhat following regulatory clarification from the federal government. Also, several employers have likely made decisions on these issues, dispelling some of their concerns. Of respondents who answered “other,” popular reasons listed included tracking employee hours and further rule changes.

Overall Changes

Many employers plan to make some organizational changes as a result of health care reform. From offering wellness-based care to hiring fewer total employees, health care reform is affecting organizations.

Contact GTPS Insurance Agency to discuss how this survey information can assist you in your future benefit plan strategies.

This survey was conducted in early 2014 through the client portal website provided by GTPS Insurance Agency. This survey was anonymous, so responses have not been validated for statistical significance or margin of error.
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What is your organization's annual revenue? � EMBED Excel.Chart.8 ���








In which industry/sector does your organization operate? � EMBED Excel.Chart.8 ���








How many employees does your organization employ? � EMBED Excel.Chart.8 ���





In which region is your organization based (the most employees)?





�





How important is it that your benefits broker provides your organization the following services with respect to health care reform?


�
Very Important�
Important�
Slightly Important�
Not Important�
�
Offering legislative updates to educate on the Affordable Care Act and its implications�
71%�
23%�
4%�
2%�
�
Offering educational seminars about the Affordable Care Act and its implications�
52%�
32%�
13%�
4%�
�
Modeling the financial impact of the Affordable Care Act, including possible penalties, on your organization�
64%�
27%�
6%�
3%�
�
Helping educate employees on the Affordable Care Act reforms and their implications�
44%�
38%�
14%�
4%�
�
Helping develop a health benefit strategy and multi-year implementation plan for active employees�
51%�
33%�
12%�
3%�
�
Providing decision support tools to help employees evaluate their options�
44%�
39%�
14%�
4%�
�
Helping adopt and implement a consumer-driven health plan (CDHP) to drive down costs�
32%�
35%�
23%�
10%�
�
Helping implement workforce health improvement / wellness initiatives�
30%�
36%�
25%�
9%�
�
Helping prepare the Summary of Benefits and Coverage�
66%�
25%�
6%�
3%�
�






� EMBED Excel.Chart.8 ���








When you have a question regarding the Affordable Care Act, where do you turn? � EMBED Excel.Chart.8 ���








Do you find value in the Affordable Care Act resources available on your insurance broker portal? � EMBED Excel.Chart.8 ��� 








Which services, with respect to the Affordable Care Act, is your broker currently providing?





�
Not Providing�
Partially Providing�
Fully Providing�
�
Offering legislative updates to educate on the Affordable Care Act and its implications�
8%�
24%�
68%�
�
Offering educational seminars about the Affordable Care Act and its implications�
18%�
33%�
49%�
�
Modeling the financial impact of the Affordable Care Act, including possible penalties, on your organization�
20%�
37%�
43%�
�
Helping educate employees on the Affordable Care Act reforms and their implications�
28%�
39%�
33%�
�
Helping develop a health benefit strategy and multi-year implementation plan for active employees�
31%�
37%�
32%�
�
Providing decision support tools to help employees evaluate their options�
34%�
36%�
30%�
�
Helping adopt and implement a consumer-driven health plan (CDHP) to drive down costs�
43%�
31%�
26%�
�
Helping implement workforce health improvement / wellness initiatives�
36%�
38%�
26%�
�
Helping prepare the Summary of Benefits and Coverage�
14%�
24%�
62%�
�






Do you plan to make any changes to the funding mechanism for your primary health plan in the next year? �








Which active employees are offered coverage under your organization's health plans? �








How is your largest group health plan funded? �








What types of health plans does your organization currently offer? 


�





If you plan to discontinue coverage, what are your reasons for doing so? �





If you plan to keep coverage, what are your reasons for doing so? �





In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in? �





� EMBED Excel.Chart.8 ���








What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act? �








Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future? �








How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions? �





How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions? �








Are you considering moving to a private exchange in the next three to five years?


86%�
No�
�
Yes�
14%�
�






What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees? �








Do you currently use a private exchange to provide benefits to your active employees or retirees?


88%�
No�
�
Yes�
12%�
�






Have you experienced a decrease in health care costs since moving to a private exchange? �








Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees. �








If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan? � EMBED Excel.Chart.8 ���





If you are eligible to provide coverage through a SHOP, how likely are you to do so? �








Has your organization's carrier offered an early renewal option for 2015? � EMBED Excel.Chart.8 ���








Did your organization's carrier offer an early renewal option for 2014? � EMBED Excel.Chart.8 ���








If your organization was offered a renewal in 2014, did your organization take advantage of an early renewal option? � EMBED Excel.Chart.8 ���








How have the new community rating restrictions affected the health care costs of your organization? � EMBED Excel.Chart.8 ���





How have the new community rating restrictions affected the health care costs of your employees? � EMBED Excel.Chart.8 ���





� EMBED Excel.Chart.8 ���








Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future? �








In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels? �








� EMBED Excel.Chart.8 ���








Which Affordable Care Act provisions are you most concerned about implementing and administering? �








� EMBED Excel.Chart.8 ���








Do you plan on making any of the following changes as a result of health care reform? �





Are you considering any of the following options for 2014 or beyond? �
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Chart1

		Yes, I enjoy getting emails when new resources are available

		Yes, I sign in to search for answers when I need them

		Yes, I enjoy using the community forum to network with other HR or benefit managers

		No, I don’t find value in the portal

		No, I was unaware I had access to a portal



0.494

0.194

0.08

0.084

0.268



Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6%		127

		PPO		PPO		66%		1365

		HMO		HMO		26%		525

		HDHP/HSA		HDHP/HSA		23%		465

		HDHP/HRA		HDHP/HRA		6%		120

		HDHP		HDHP		5%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		10%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2%		45

		Other		Other		5%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		19%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		1%		19

		Not sure		Not sure		13%		275

		Other		Other		4%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		





Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		129

		No		No		60%		1237

		Not sure		Not sure		34%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		





Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		59%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		4%		70

		Other (please specify)		Other (please specify)		13700%		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		





Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15%		200

		Terminating current employees		Terminating current employees		3%		36

		Hiring more part-time employees		Hiring more part-time employees		14%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4%		57

		Hiring more total employees		Hiring more total employees		4%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		





Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12%		238

		Health plan fees		Health plan fees		49%		952

		Wellness program changes		Wellness program changes		11%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		31%		599

		Premium rating changes		Premium rating changes		49%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		21%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20%		398

		Other, please specify		Other, please specify		7%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		





Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66%		1278

		Somewhat certain		Somewhat certain		29%		551

		Uncertain		Uncertain		5%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		





Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		45%		867

		Somewhat prepared		Somewhat prepared		50%		970

		Unprepared		Unprepared		5%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		





Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		68%		1303

		No		No		14%		264

		Not sure		Not sure		19%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		





Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		62%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		42%		544

		Absorb the costs		Absorb the costs		33%		428

		Increase prices of your products or services		Increase prices of your products or services		11%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1%		15

		Implement a workplace wellness program		Implement a workplace wellness program		13%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		6%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		5%		63

		None of the above		None of the above		7%		87

		Other, please specify		Other, please specify		7%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		





Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		1%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		1%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1%		19

		Don't know		Don't know		12%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		





Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		89%		1464

		Recruit talented new employees		Recruit talented new employees		63%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		71%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36%		594

		Avoid paying penalties		Avoid paying penalties		28%		462

		Maintain tax benefits		Maintain tax benefits		16%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		





Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		3%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		8%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		24%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		





Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		6%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		21%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26%		481

		Don't know or unsure		Don't know or unsure		27%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		





Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		41%		313

		Wellness-based care		Wellness-based care		40%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		





Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		10%		176

		Likely		Likely		12%		230

		Not very likely		Not very likely		24%		439

		Unlikely		Unlikely		21%		397

		Don't know		Don't know		33%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		





Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7%		133

		Unsure		Unsure		41%		755

		Negative		Negative		34%		637

		Don't think coverage is affordable		Don't think coverage is affordable		18%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		





Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		12%		215

		No		No		88%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14%		222

		No		No		86%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		14

		No		No		58%		134

		Unsure		Unsure		36%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		





Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		15%		274

		No		No		55%		1008

		Unsure		Unsure		30%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		





Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4%		12

		Very likely		Very likely		2%		5

		Likely		Likely		9%		26

		Unlikely		Unlikely		22%		61

		Very unlikely		Very unlikely		16%		44

		Unsure		Unsure		47%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		





Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66%		181

		Directly from a carrier		Directly from a carrier		9%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		5%		13

		N/A		N/A		20%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		





Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33%		605

		No		No		43%		794

		Unsure		Unsure		24%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		





Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59%		356

		No		No		36%		217

		Not offered by carrier		Not offered by carrier		1%		7

		Unsure		Unsure		4%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		





Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5%		31

		No		No		57%		342

		Unsure		Unsure		38%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		





Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		38%		224

		No change		No change		11%		63

		Decreased costs		Decreased costs		2%		14

		Unsure		Unsure		40%		241

		Not applicable		Not applicable		9%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		





Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		32%		189

		No change		No change		15%		89

		Decreased costs		Decreased costs		2%		12

		Unsure		Unsure		41%		246

		Not applicable		Not applicable		10%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		





Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352

						71%		23%		4%		2%

						52%		32%		13%		4%

						64%		27%		6%		3%

						44%		38%		14%		4%

						51%		33%		12%		3%

						44%		39%		14%		4%

						32%		35%		23%		10%

						30%		36%		25%		9%

						66%		25%		6%		3%





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352

						8%		24%		68%

						18%		33%		49%

						20%		37%		43%

						28%		39%		33%

						31%		37%		32%

						34%		36%		30%

						43%		31%		26%

						36%		38%		26%

						14%		24%		62%





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		78%		1325

		My client portal		My client portal		11%		185

		Search the internet		Search the internet		36%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		





Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		27%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		





Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		32%		479

		$5 million to $14,999,999		$5 million to $14,999,999		30%		454

		$15 million to $29,999,999		$15 million to $29,999,999		16%		236

		$30 million to $49,999,999		$30 million to $49,999,999		9%		133

		$50 million to $99,999,999		$50 million to $99,999,999		7%		99

		$100 million plus		$100 million plus		8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		





Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6.2%		127

		PPO		PPO		66.3%		1365

		HMO		HMO		25.5%		525

		HDHP/HSA		HDHP/HSA		22.6%		465

		HDHP/HRA		HDHP/HRA		5.8%		120

		HDHP		HDHP		5.3%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		9.9%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2.2%		45

		Other		Other		4.6%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		



What types of health plans does your organization currently offer? (check all that apply)



Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63.1%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		18.9%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		0.9%		19

		Not sure		Not sure		13.4%		275

		Other		Other		3.7%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		



How is your largest group health plan funded?



Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6.3%		129

		No		No		60.1%		1237

		Not sure		Not sure		33.6%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		



Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?



Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		58.8%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65.1%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8.4%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		3.6%		70

		Other (please specify)		Other (please specify)		137		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		



Which active employees are offered coverage under your organization's health plans?



Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15.4%		200

		Terminating current employees		Terminating current employees		2.8%		36

		Hiring more part-time employees		Hiring more part-time employees		14.3%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4.4%		57

		Hiring more total employees		Hiring more total employees		4.0%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72.0%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		



Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)



Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12.2%		238

		Health plan fees		Health plan fees		48.8%		952

		Wellness program changes		Wellness program changes		10.8%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		30.7%		599

		Premium rating changes		Premium rating changes		49.0%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5.4%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5.0%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10.3%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14.2%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34.1%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8.2%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		20.5%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20.4%		398

		Other, please specify		Other, please specify		7.2%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		



Which Affordable Care Act provisions are you most concerned about implementing and administering?



Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66.3%		1278

		Somewhat certain		Somewhat certain		28.6%		551

		Uncertain		Uncertain		5.2%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		



How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?



Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		44.9%		867

		Somewhat prepared		Somewhat prepared		50.3%		970

		Unprepared		Unprepared		4.8%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		



How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?



Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		67.5%		1303

		No		No		13.7%		264

		Not sure		Not sure		18.8%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		



Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?



Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		61.9%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		41.8%		544

		Absorb the costs		Absorb the costs		32.9%		428

		Increase prices of your products or services		Increase prices of your products or services		10.6%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1.2%		15

		Implement a workplace wellness program		Implement a workplace wellness program		12.8%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7.0%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10.3%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		5.9%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		4.8%		63

		None of the above		None of the above		6.7%		87

		Other, please specify		Other, please specify		7.4%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		



What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?



Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60.2%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26.0%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		0.8%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		0.5%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1.0%		19

		Don't know		Don't know		11.5%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		



In 2015, emplo



Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		88.6%		1464

		Recruit talented new employees		Recruit talented new employees		62.8%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		70.5%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36.0%		594

		Avoid paying penalties		Avoid paying penalties		28.0%		462

		Maintain tax benefits		Maintain tax benefits		15.6%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7.1%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		



If you plan to keep coverage, what are your reasons for doing so?



Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		2.6%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		7.9%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92.1%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		23.7%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		



If you plan to discontinue coverage, what are your reasons for doing so?



Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8.4%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		5.8%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12.3%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		20.8%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26.0%		481

		Don't know or unsure		Don't know or unsure		26.7%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		



Since the beginning of 2014, employers have been permitted to increase employee wellness programs re



Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19.0%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		40.8%		313

		Wellness-based care		Wellness-based care		40.2%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		



Are you considering any of the following options for the future?



Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		9.5%		176

		Likely		Likely		12.4%		230

		Not very likely		Not very likely		23.7%		439

		Unlikely		Unlikely		21.4%		397

		Don't know		Don't know		32.9%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		



In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsore



Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7.2%		133

		Unsure		Unsure		40.8%		755

		Negative		Negative		34.4%		637

		Don't think coverage is affordable		Don't think coverage is affordable		17.7%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		



What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?



Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		11.6%		215

		No		No		88.4%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		13.9%		222

		No		No		86.1%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6.1%		14

		No		No		58.3%		134

		Unsure		Unsure		35.7%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		



Have you experienced a decrease in health care costs since moving to a private exchange?



Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14.9%		274

		No		No		54.9%		1008

		Unsure		Unsure		30.2%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		



Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.



Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4.3%		12

		Very likely		Very likely		1.8%		5

		Likely		Likely		9.4%		26

		Unlikely		Unlikely		21.9%		61

		Very unlikely		Very unlikely		15.8%		44

		Unsure		Unsure		46.8%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		



How likely are you to offer coverage through the SHOP?



Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66.3%		181

		Directly from a carrier		Directly from a carrier		8.8%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		4.8%		13

		N/A		N/A		20.1%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		



If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?



Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33.1%		605

		No		No		43.4%		794

		Unsure		Unsure		23.6%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		



Did your organization's carrier offer an early renewal option for 2014?



Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59.1%		356

		No		No		36.0%		217

		Not offered by carrier		Not offered by carrier		1.2%		7

		Unsure		Unsure		3.7%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		



Did your organization take advantage of an early renewal option for 2014?



Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5.2%		31

		No		No		56.9%		342

		Unsure		Unsure		37.9%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		



Has your organization's carrier offered an early renewal option for 2015?



Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		37.5%		224

		No change		No change		10.5%		63

		Decreased costs		Decreased costs		2.3%		14

		Unsure		Unsure		40.3%		241

		Not applicable		Not applicable		9.4%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		



How have the new community rating restrictions affected the health care costs of your organization?



Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		78%		1325

		My client portal		My client portal		11%		185

		Search the Internet		Search the internet		36%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		





Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1.2%		20

		Alaska		Alaska		0.0%		0

		Arkansas		Arkansas		0.3%		5

		Arizona		Arizona		2.5%		43

		California		California		6.4%		109

		Colorado		Colorado		3.1%		52

		Connecticut		Connecticut		1.4%		24

		District of Columbia		District of Columbia		0.3%		5

		Delaware		Delaware		0.2%		3

		Florida		Florida		3.2%		54

		Georgia		Georgia		1.7%		29

		Hawaii		Hawaii		0.2%		3

		Idaho		Idaho		0.4%		6

		Iowa		Iowa		2.2%		37

		Illinois		Illinois		4.1%		70

		Indiana		Indiana		2.7%		45

		Kansas		Kansas		0.6%		10

		Kentucky		Kentucky		1.1%		19

		Louisiana		Louisiana		0.4%		7

		Massachusetts		Massachusetts		2.8%		47

		Maryland		Maryland		1.3%		22

		Maine		Maine		1.5%		26

		Michigan		Michigan		3.5%		60

		Missouri		Missouri		3.3%		56

		Minnesota		Minnesota		4.3%		72

		Mississippi		Mississippi		1.3%		22

		Montana		Montana		0.8%		14

		North Carolina		North Carolina		3.9%		66

		North Dakota		North Dakota		0.6%		10

		Nebraska		Nebraska		1.9%		32

		New Hampshire		New Hampshire		1.7%		29

		New Jersey		New Jersey		1.0%		17

		New Mexico		New Mexico		0.8%		13

		New York		New York		3.2%		55

		Nevada		Nevada		0.4%		6

		Ohio		Ohio		5.1%		86

		Oklahoma		Oklahoma		2.1%		35

		Oregon		Oregon		1.7%		29

		Pennsylvania		Pennsylvania		6.3%		107

		Rhode Island		Rhode Island		0.1%		1

		South Carolina		South Carolina		0.5%		9

		South Dakota		South Dakota		1.4%		23

		Tennessee		Tennessee		1.9%		32

		Texas		Texas		6.4%		109

		Utah		Utah		1.1%		18

		Virginia		Virginia		2.5%		43

		Vermont		Vermont		0.2%		3

		Washington		Washington		3.0%		51

		Wisconsin		Wisconsin		3.2%		55

		West Virginia		West Virginia		0.2%		4

		Wyoming		Wyoming		0.1%		1

		Alberta		Alberta		0.0%		0

		British Columbia		British Columbia		0.0%		0

		Manitoba		Manitoba		0.0%		0

		New Brunswick		New Brunswick		0.0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0.0%		0

		Northwest Territories		Northwest Territories		0.0%		0

		Nova Scotia		Nova Scotia		0.0%		0

		Nunavut		Nunavut		0.0%		0

		Ontario		Ontario		0.0%		0

		Prince Edward Island		Prince Edward Island		0.0%		0

		Quebec		Quebec		0.0%		0

		Saskatchewan		Saskatchewan		0.0%		0

		Yukon		Yukon		0.0%		0

		International		International		0.0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1.1%		19

		Construction		Construction		9.8%		166

		Manufacturing		Manufacturing		18.1%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		3.8%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		8.9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9.4%		160

		Hotels/Hospitality		Hotels/Hospitality		2.7%		45

		Health Care		Health Care		8.7%		148

		Education		Education		4.9%		83

		Legal		Legal		2.4%		40

		Social Services		Social Services		1.1%		18

		Nonprofit		Nonprofit		9.0%		152

		Public Administration		Public Administration		3.3%		56

		Other		Other		16.8%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		



In which industry/sector does your organization operate?



Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35.2%		596

		50 - 99		50 - 99		18.7%		316

		100 - 499		100 - 499		32.6%		553

		500 - 999		500 - 999		6.4%		108

		1000 - 2499		1000 - 2499		4.0%		68

		2500 - 4999		2500 - 4999		1.7%		29

		5000+		5000+		1.4%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		



How many employees does your organization employ?



Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		31.5%		479

		$5 million to $14,999,999		$5 million to $14,999,999		29.9%		454

		$15 million to $29,999,999		$15 million to $29,999,999		15.5%		236

		$30 million to $49,999,999		$30 million to $49,999,999		8.8%		133

		$50 million to $99,999,999		$50 million to $99,999,999		6.5%		99

		$100 million plus		$100 million plus		7.8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		



What is your organization's annual revenue?



Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6%		127

		PPO		PPO		66%		1365

		HMO		HMO		26%		525

		HDHP/HSA		HDHP/HSA		23%		465

		HDHP/HRA		HDHP/HRA		6%		120

		HDHP		HDHP		5%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		10%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2%		45

		Other		Other		5%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		19%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		1%		19

		Not sure		Not sure		13%		275

		Other		Other		4%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		





Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		129

		No		No		60%		1237

		Not sure		Not sure		34%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		





Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		59%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		4%		70

		Other (please specify)		Other (please specify)		13700%		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		





Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15%		200

		Terminating current employees		Terminating current employees		3%		36

		Hiring more part-time employees		Hiring more part-time employees		14%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4%		57

		Hiring more total employees		Hiring more total employees		4%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		





Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12%		238

		Health plan fees		Health plan fees		49%		952

		Wellness program changes		Wellness program changes		11%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		31%		599

		Premium rating changes		Premium rating changes		49%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		21%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20%		398

		Other, please specify		Other, please specify		7%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		





Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66%		1278

		Somewhat certain		Somewhat certain		29%		551

		Uncertain		Uncertain		5%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		





Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		45%		867

		Somewhat prepared		Somewhat prepared		50%		970

		Unprepared		Unprepared		5%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		





Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		68%		1303

		No		No		14%		264

		Not sure		Not sure		19%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		





Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		62%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		42%		544

		Absorb the costs		Absorb the costs		33%		428

		Increase prices of your products or services		Increase prices of your products or services		11%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1%		15

		Implement a workplace wellness program		Implement a workplace wellness program		13%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		6%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		5%		63

		None of the above		None of the above		7%		87

		Other, please specify		Other, please specify		7%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		





Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		1%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		1%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1%		19

		Don't know		Don't know		12%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		





Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		89%		1464

		Recruit talented new employees		Recruit talented new employees		63%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		71%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36%		594

		Avoid paying penalties		Avoid paying penalties		28%		462

		Maintain tax benefits		Maintain tax benefits		16%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		





Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		3%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		8%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		24%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		





Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		6%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		21%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26%		481

		Don't know or unsure		Don't know or unsure		27%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		





Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		41%		313

		Wellness-based care		Wellness-based care		40%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		





Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		10%		176

		Likely		Likely		12%		230

		Not very likely		Not very likely		24%		439

		Unlikely		Unlikely		21%		397

		Don't know		Don't know		33%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		





Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7%		133

		Unsure		Unsure		41%		755

		Negative		Negative		34%		637

		Don't think coverage is affordable		Don't think coverage is affordable		18%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		





Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		12%		215

		No		No		88%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14%		222

		No		No		86%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		14

		No		No		58%		134

		Unsure		Unsure		36%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		





Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		15%		274

		No		No		55%		1008

		Unsure		Unsure		30%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		





Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4%		12

		Very likely		Very likely		2%		5

		Likely		Likely		9%		26

		Unlikely		Unlikely		22%		61

		Very unlikely		Very unlikely		16%		44

		Unsure		Unsure		47%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		





Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66%		181

		Directly from a carrier		Directly from a carrier		9%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		5%		13

		N/A		N/A		20%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		





Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33.1%		605

		No		No		43.4%		794

		Unsure		Unsure		23.6%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		



Did your organization's carrier offer an early renewal option for 2014?



Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59.1%		356

		No		No		36.0%		217

		Not offered by carrier		Not offered by carrier		1.2%		7

		Unsure		Unsure		3.7%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		



Did your organization take advantage of an early renewal option for 2014?



Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5.2%		31

		No		No		56.9%		342

		Unsure		Unsure		37.9%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		



Has your organization's carrier offered an early renewal option for 2015?



Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		37.5%		224

		No change		No change		10.5%		63

		Decreased costs		Decreased costs		2.3%		14

		Unsure		Unsure		40.3%		241

		Not applicable		Not applicable		9.4%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		



How have the new community rating restrictions affected the health care costs of your organization?



Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		32%		479

		$5 million to $14,999,999		$5 million to $14,999,999		30%		454

		$15 million to $29,999,999		$15 million to $29,999,999		16%		236

		$30 million to $49,999,999		$30 million to $49,999,999		9%		133

		$50 million to $99,999,999		$50 million to $99,999,999		7%		99

		$100 million plus		$100 million plus		8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		





Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6%		127

		PPO		PPO		66%		1365

		HMO		HMO		26%		525

		HDHP/HSA		HDHP/HSA		23%		465

		HDHP/HRA		HDHP/HRA		6%		120

		HDHP		HDHP		5%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		10%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2%		45

		Other		Other		5%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		19%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		1%		19

		Not sure		Not sure		13%		275

		Other		Other		4%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		





Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		129

		No		No		60%		1237

		Not sure		Not sure		34%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		





Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		59%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		4%		70

		Other (please specify)		Other (please specify)		13700%		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		





Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15%		200

		Terminating current employees		Terminating current employees		3%		36

		Hiring more part-time employees		Hiring more part-time employees		14%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4%		57

		Hiring more total employees		Hiring more total employees		4%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		





Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12%		238

		Health plan fees		Health plan fees		49%		952

		Wellness program changes		Wellness program changes		11%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		31%		599

		Premium rating changes		Premium rating changes		49%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		21%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20%		398

		Other, please specify		Other, please specify		7%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		





Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66%		1278

		Somewhat certain		Somewhat certain		29%		551

		Uncertain		Uncertain		5%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		





Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		45%		867

		Somewhat prepared		Somewhat prepared		50%		970

		Unprepared		Unprepared		5%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		





Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		68%		1303

		No		No		14%		264

		Not sure		Not sure		19%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		





Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		62%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		42%		544

		Absorb the costs		Absorb the costs		33%		428

		Increase prices of your products or services		Increase prices of your products or services		11%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1%		15

		Implement a workplace wellness program		Implement a workplace wellness program		13%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		6%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		5%		63

		None of the above		None of the above		7%		87

		Other, please specify		Other, please specify		7%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		





Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		1%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		1%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1%		19

		Don't know		Don't know		12%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		





Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		89%		1464

		Recruit talented new employees		Recruit talented new employees		63%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		71%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36%		594

		Avoid paying penalties		Avoid paying penalties		28%		462

		Maintain tax benefits		Maintain tax benefits		16%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		





Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		3%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		8%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		24%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		





Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		6%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		21%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26%		481

		Don't know or unsure		Don't know or unsure		27%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		





Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		41%		313

		Wellness-based care		Wellness-based care		40%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		





Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		10%		176

		Likely		Likely		12%		230

		Not very likely		Not very likely		24%		439

		Unlikely		Unlikely		21%		397

		Don't know		Don't know		33%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		





Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7%		133

		Unsure		Unsure		41%		755

		Negative		Negative		34%		637

		Don't think coverage is affordable		Don't think coverage is affordable		18%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		





Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		12%		215

		No		No		88%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14%		222

		No		No		86%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		14

		No		No		58%		134

		Unsure		Unsure		36%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		





Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		15%		274

		No		No		55%		1008

		Unsure		Unsure		30%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		





Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4%		12

		Very likely		Very likely		2%		5

		Likely		Likely		9%		26

		Unlikely		Unlikely		22%		61

		Very unlikely		Very unlikely		16%		44

		Unsure		Unsure		47%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		





Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66%		181

		Directly from a carrier		Directly from a carrier		9%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		5%		13

		N/A		N/A		20%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		





Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33%		605

		No		No		43%		794

		Unsure		Unsure		24%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		





Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59%		356

		No		No		36%		217

		Not offered by carrier		Not offered by carrier		1%		7

		Unsure		Unsure		4%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		





Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5.2%		31

		No		No		56.9%		342

		Unsure		Unsure		37.9%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		



Has your organization's carrier offered an early renewal option for 2015?



Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		37.5%		224

		No change		No change		10.5%		63

		Decreased costs		Decreased costs		2.3%		14

		Unsure		Unsure		40.3%		241

		Not applicable		Not applicable		9.4%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		



How have the new community rating restrictions affected the health care costs of your organization?



Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		32%		479

		$5 million to $14,999,999		$5 million to $14,999,999		30%		454

		$15 million to $29,999,999		$15 million to $29,999,999		16%		236

		$30 million to $49,999,999		$30 million to $49,999,999		9%		133

		$50 million to $99,999,999		$50 million to $99,999,999		7%		99

		$100 million plus		$100 million plus		8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		





Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6%		127

		PPO		PPO		66%		1365

		HMO		HMO		26%		525

		HDHP/HSA		HDHP/HSA		23%		465

		HDHP/HRA		HDHP/HRA		6%		120

		HDHP		HDHP		5%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		10%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2%		45

		Other		Other		5%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		19%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		1%		19

		Not sure		Not sure		13%		275

		Other		Other		4%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		





Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		129

		No		No		60%		1237

		Not sure		Not sure		34%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		





Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		59%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		4%		70

		Other (please specify)		Other (please specify)		13700%		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		





Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15%		200

		Terminating current employees		Terminating current employees		3%		36

		Hiring more part-time employees		Hiring more part-time employees		14%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4%		57

		Hiring more total employees		Hiring more total employees		4%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		





Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12%		238

		Health plan fees		Health plan fees		49%		952

		Wellness program changes		Wellness program changes		11%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		31%		599

		Premium rating changes		Premium rating changes		49%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		21%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20%		398

		Other, please specify		Other, please specify		7%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		





Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66%		1278

		Somewhat certain		Somewhat certain		29%		551

		Uncertain		Uncertain		5%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		





Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		45%		867

		Somewhat prepared		Somewhat prepared		50%		970

		Unprepared		Unprepared		5%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		





Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		68%		1303

		No		No		14%		264

		Not sure		Not sure		19%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		





Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		62%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		42%		544

		Absorb the costs		Absorb the costs		33%		428

		Increase prices of your products or services		Increase prices of your products or services		11%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1%		15

		Implement a workplace wellness program		Implement a workplace wellness program		13%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		6%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		5%		63

		None of the above		None of the above		7%		87

		Other, please specify		Other, please specify		7%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		





Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		1%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		1%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1%		19

		Don't know		Don't know		12%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		





Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		89%		1464

		Recruit talented new employees		Recruit talented new employees		63%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		71%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36%		594

		Avoid paying penalties		Avoid paying penalties		28%		462

		Maintain tax benefits		Maintain tax benefits		16%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		





Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		3%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		8%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		24%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		





Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		6%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		21%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26%		481

		Don't know or unsure		Don't know or unsure		27%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		





Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		41%		313

		Wellness-based care		Wellness-based care		40%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		





Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		10%		176

		Likely		Likely		12%		230

		Not very likely		Not very likely		24%		439

		Unlikely		Unlikely		21%		397

		Don't know		Don't know		33%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		





Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7%		133

		Unsure		Unsure		41%		755

		Negative		Negative		34%		637

		Don't think coverage is affordable		Don't think coverage is affordable		18%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		





Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		12%		215

		No		No		88%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14%		222

		No		No		86%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		14

		No		No		58%		134

		Unsure		Unsure		36%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		





Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		15%		274

		No		No		55%		1008

		Unsure		Unsure		30%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		





Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4%		12

		Very likely		Very likely		2%		5

		Likely		Likely		9%		26

		Unlikely		Unlikely		22%		61

		Very unlikely		Very unlikely		16%		44

		Unsure		Unsure		47%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		





Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66%		181

		Directly from a carrier		Directly from a carrier		9%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		5%		13

		N/A		N/A		20%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		





Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33%		605

		No		No		43%		794

		Unsure		Unsure		24%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		





Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59%		356

		No		No		36%		217

		Not offered by carrier		Not offered by carrier		1%		7

		Unsure		Unsure		4%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		





Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5%		31

		No		No		57%		342

		Unsure		Unsure		38%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		





Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		38%		224

		No change		No change		11%		63

		Decreased costs		Decreased costs		2%		14

		Unsure		Unsure		40%		241

		Not applicable		Not applicable		9%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		





Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		32%		479

		$5 million to $14,999,999		$5 million to $14,999,999		30%		454

		$15 million to $29,999,999		$15 million to $29,999,999		16%		236

		$30 million to $49,999,999		$30 million to $49,999,999		9%		133

		$50 million to $99,999,999		$50 million to $99,999,999		7%		99

		$100 million plus		$100 million plus		8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		





Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6%		127

		PPO		PPO		66%		1365

		HMO		HMO		26%		525

		HDHP/HSA		HDHP/HSA		23%		465

		HDHP/HRA		HDHP/HRA		6%		120

		HDHP		HDHP		5%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		10%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2%		45

		Other		Other		5%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		19%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		1%		19

		Not sure		Not sure		13%		275

		Other		Other		4%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		





Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		129

		No		No		60%		1237

		Not sure		Not sure		34%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		





Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		59%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		4%		70

		Other (please specify)		Other (please specify)		13700%		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		





Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15%		200

		Terminating current employees		Terminating current employees		3%		36

		Hiring more part-time employees		Hiring more part-time employees		14%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4%		57

		Hiring more total employees		Hiring more total employees		4%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		





Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12%		238

		Health plan fees		Health plan fees		49%		952

		Wellness program changes		Wellness program changes		11%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		31%		599

		Premium rating changes		Premium rating changes		49%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		21%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20%		398

		Other, please specify		Other, please specify		7%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		





Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66%		1278

		Somewhat certain		Somewhat certain		29%		551

		Uncertain		Uncertain		5%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		





Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		45%		867

		Somewhat prepared		Somewhat prepared		50%		970

		Unprepared		Unprepared		5%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		





Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		68%		1303

		No		No		14%		264

		Not sure		Not sure		19%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		





Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		62%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		42%		544

		Absorb the costs		Absorb the costs		33%		428

		Increase prices of your products or services		Increase prices of your products or services		11%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1%		15

		Implement a workplace wellness program		Implement a workplace wellness program		13%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		6%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		5%		63

		None of the above		None of the above		7%		87

		Other, please specify		Other, please specify		7%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		





Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		1%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		1%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1%		19

		Don't know		Don't know		12%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		





Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		89%		1464

		Recruit talented new employees		Recruit talented new employees		63%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		71%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36%		594

		Avoid paying penalties		Avoid paying penalties		28%		462

		Maintain tax benefits		Maintain tax benefits		16%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		





Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		3%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		8%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		24%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		





Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		6%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		21%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26%		481

		Don't know or unsure		Don't know or unsure		27%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		





Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		41%		313

		Wellness-based care		Wellness-based care		40%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		





Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		10%		176

		Likely		Likely		12%		230

		Not very likely		Not very likely		24%		439

		Unlikely		Unlikely		21%		397

		Don't know		Don't know		33%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		





Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7%		133

		Unsure		Unsure		41%		755

		Negative		Negative		34%		637

		Don't think coverage is affordable		Don't think coverage is affordable		18%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		





Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		12%		215

		No		No		88%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14%		222

		No		No		86%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		14

		No		No		58%		134

		Unsure		Unsure		36%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		





Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		15%		274

		No		No		55%		1008

		Unsure		Unsure		30%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		





Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4%		12

		Very likely		Very likely		2%		5

		Likely		Likely		9%		26

		Unlikely		Unlikely		22%		61

		Very unlikely		Very unlikely		16%		44

		Unsure		Unsure		47%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		





Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66%		181

		Directly from a carrier		Directly from a carrier		9%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		5%		13

		N/A		N/A		20%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		





Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33%		605

		No		No		43%		794

		Unsure		Unsure		24%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		





Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59%		356

		No		No		36%		217

		Not offered by carrier		Not offered by carrier		1%		7

		Unsure		Unsure		4%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		





Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5%		31

		No		No		57%		342

		Unsure		Unsure		38%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		





Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		38%		224

		No change		No change		11%		63

		Decreased costs		Decreased costs		2%		14

		Unsure		Unsure		40%		241

		Not applicable		Not applicable		9%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		





Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		32%		189

		No change		No change		15%		89

		Decreased costs		Decreased costs		2%		12

		Unsure		Unsure		41%		246

		Not applicable		Not applicable		10%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		





Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		32%		479

		$5 million to $14,999,999		$5 million to $14,999,999		30%		454

		$15 million to $29,999,999		$15 million to $29,999,999		16%		236

		$30 million to $49,999,999		$30 million to $49,999,999		9%		133

		$50 million to $99,999,999		$50 million to $99,999,999		7%		99

		$100 million plus		$100 million plus		8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		





Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6%		127

		PPO		PPO		66%		1365

		HMO		HMO		26%		525

		HDHP/HSA		HDHP/HSA		23%		465

		HDHP/HRA		HDHP/HRA		6%		120

		HDHP		HDHP		5%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		10%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2%		45

		Other		Other		5%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		19%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		1%		19

		Not sure		Not sure		13%		275

		Other		Other		4%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		





Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		129

		No		No		60%		1237

		Not sure		Not sure		34%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		





Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		59%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		4%		70

		Other (please specify)		Other (please specify)		13700%		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		





Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15%		200

		Terminating current employees		Terminating current employees		3%		36

		Hiring more part-time employees		Hiring more part-time employees		14%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4%		57

		Hiring more total employees		Hiring more total employees		4%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		





Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12%		238

		Health plan fees		Health plan fees		49%		952

		Wellness program changes		Wellness program changes		11%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		31%		599

		Premium rating changes		Premium rating changes		49%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		21%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20%		398

		Other, please specify		Other, please specify		7%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		





Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66%		1278

		Somewhat certain		Somewhat certain		29%		551

		Uncertain		Uncertain		5%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		





Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		45%		867

		Somewhat prepared		Somewhat prepared		50%		970

		Unprepared		Unprepared		5%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		





Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		68%		1303

		No		No		14%		264

		Not sure		Not sure		19%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		





Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		62%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		42%		544

		Absorb the costs		Absorb the costs		33%		428

		Increase prices of your products or services		Increase prices of your products or services		11%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1%		15

		Implement a workplace wellness program		Implement a workplace wellness program		13%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		6%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		5%		63

		None of the above		None of the above		7%		87

		Other, please specify		Other, please specify		7%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		





Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		1%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		1%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1%		19

		Don't know		Don't know		12%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		





Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		89%		1464

		Recruit talented new employees		Recruit talented new employees		63%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		71%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36%		594

		Avoid paying penalties		Avoid paying penalties		28%		462

		Maintain tax benefits		Maintain tax benefits		16%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		





Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		3%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		8%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		24%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		





Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		6%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		21%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26%		481

		Don't know or unsure		Don't know or unsure		27%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		





Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		41%		313

		Wellness-based care		Wellness-based care		40%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		





Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		10%		176

		Likely		Likely		12%		230

		Not very likely		Not very likely		24%		439

		Unlikely		Unlikely		21%		397

		Don't know		Don't know		33%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		





Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7%		133

		Unsure		Unsure		41%		755

		Negative		Negative		34%		637

		Don't think coverage is affordable		Don't think coverage is affordable		18%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		





Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		12%		215

		No		No		88%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14%		222

		No		No		86%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		14

		No		No		58%		134

		Unsure		Unsure		36%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		





Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		15%		274

		No		No		55%		1008

		Unsure		Unsure		30%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		





Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4%		12

		Very likely		Very likely		2%		5

		Likely		Likely		9%		26

		Unlikely		Unlikely		22%		61

		Very unlikely		Very unlikely		16%		44

		Unsure		Unsure		47%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		





Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66%		181

		Directly from a carrier		Directly from a carrier		9%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		5%		13

		N/A		N/A		20%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		





Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33%		605

		No		No		43%		794

		Unsure		Unsure		24%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		





Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59%		356

		No		No		36%		217

		Not offered by carrier		Not offered by carrier		1%		7

		Unsure		Unsure		4%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		





Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5%		31

		No		No		57%		342

		Unsure		Unsure		38%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		





Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		37.5%		224

		No change		No change		10.5%		63

		Decreased costs		Decreased costs		2.3%		14

		Unsure		Unsure		40.3%		241

		Not applicable		Not applicable		9.4%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		



How have the new community rating restrictions affected the health care costs of your organization?



Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		32%		479

		$5 million to $14,999,999		$5 million to $14,999,999		30%		454

		$15 million to $29,999,999		$15 million to $29,999,999		16%		236

		$30 million to $49,999,999		$30 million to $49,999,999		9%		133

		$50 million to $99,999,999		$50 million to $99,999,999		7%		99

		$100 million plus		$100 million plus		8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		





Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6%		127

		PPO		PPO		66%		1365

		HMO		HMO		26%		525

		HDHP/HSA		HDHP/HSA		23%		465

		HDHP/HRA		HDHP/HRA		6%		120

		HDHP		HDHP		5%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		10%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2%		45

		Other		Other		5%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		19%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		1%		19

		Not sure		Not sure		13%		275

		Other		Other		4%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		





Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		129

		No		No		60%		1237

		Not sure		Not sure		34%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		





Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		59%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		4%		70

		Other (please specify)		Other (please specify)		13700%		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		





Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15%		200

		Terminating current employees		Terminating current employees		3%		36

		Hiring more part-time employees		Hiring more part-time employees		14%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4%		57

		Hiring more total employees		Hiring more total employees		4%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		





Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12%		238

		Health plan fees		Health plan fees		49%		952

		Wellness program changes		Wellness program changes		11%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		31%		599

		Premium rating changes		Premium rating changes		49%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		21%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20%		398

		Other, please specify		Other, please specify		7%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		





Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66%		1278

		Somewhat certain		Somewhat certain		29%		551

		Uncertain		Uncertain		5%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		





Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		45%		867

		Somewhat prepared		Somewhat prepared		50%		970

		Unprepared		Unprepared		5%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		





Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		68%		1303

		No		No		14%		264

		Not sure		Not sure		19%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		





Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		62%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		42%		544

		Absorb the costs		Absorb the costs		33%		428

		Increase prices of your products or services		Increase prices of your products or services		11%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1%		15

		Implement a workplace wellness program		Implement a workplace wellness program		13%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		6%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		5%		63

		None of the above		None of the above		7%		87

		Other, please specify		Other, please specify		7%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		





Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		1%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		1%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1%		19

		Don't know		Don't know		12%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		





Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		89%		1464

		Recruit talented new employees		Recruit talented new employees		63%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		71%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36%		594

		Avoid paying penalties		Avoid paying penalties		28%		462

		Maintain tax benefits		Maintain tax benefits		16%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		





Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		3%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		8%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		24%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		





Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		6%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		21%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26%		481

		Don't know or unsure		Don't know or unsure		27%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		





Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		41%		313

		Wellness-based care		Wellness-based care		40%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		





Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		10%		176

		Likely		Likely		12%		230

		Not very likely		Not very likely		24%		439

		Unlikely		Unlikely		21%		397

		Don't know		Don't know		33%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		





Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7%		133

		Unsure		Unsure		41%		755

		Negative		Negative		34%		637

		Don't think coverage is affordable		Don't think coverage is affordable		18%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		





Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		12%		215

		No		No		88%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14%		222

		No		No		86%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6%		14

		No		No		58%		134

		Unsure		Unsure		36%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		





Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		15%		274

		No		No		55%		1008

		Unsure		Unsure		30%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		





Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4%		12

		Very likely		Very likely		2%		5

		Likely		Likely		9%		26

		Unlikely		Unlikely		22%		61

		Very unlikely		Very unlikely		16%		44

		Unsure		Unsure		47%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		





Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66%		181

		Directly from a carrier		Directly from a carrier		9%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		5%		13

		N/A		N/A		20%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		





Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33%		605

		No		No		43%		794

		Unsure		Unsure		24%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		





Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59.1%		356

		No		No		36.0%		217

		Not offered by carrier		Not offered by carrier		1.2%		7

		Unsure		Unsure		3.7%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		



Did your organization take advantage of an early renewal option for 2014?



Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5.2%		31

		No		No		56.9%		342

		Unsure		Unsure		37.9%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		



Has your organization's carrier offered an early renewal option for 2015?



Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		37.5%		224

		No change		No change		10.5%		63

		Decreased costs		Decreased costs		2.3%		14

		Unsure		Unsure		40.3%		241

		Not applicable		Not applicable		9.4%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		



How have the new community rating restrictions affected the health care costs of your organization?



Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		32%		479

		$5 million to $14,999,999		$5 million to $14,999,999		30%		454

		$15 million to $29,999,999		$15 million to $29,999,999		16%		236

		$30 million to $49,999,999		$30 million to $49,999,999		9%		133

		$50 million to $99,999,999		$50 million to $99,999,999		7%		99

		$100 million plus		$100 million plus		8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		





Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6.2%		127

		PPO		PPO		66.3%		1365

		HMO		HMO		25.5%		525

		HDHP/HSA		HDHP/HSA		22.6%		465

		HDHP/HRA		HDHP/HRA		5.8%		120

		HDHP		HDHP		5.3%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		9.9%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2.2%		45

		Other		Other		4.6%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63.1%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		18.9%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		0.9%		19

		Not sure		Not sure		13.4%		275

		Other		Other		3.7%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		



How is your largest group health plan funded?



Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6.3%		129

		No		No		60.1%		1237

		Not sure		Not sure		33.6%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		



Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?



Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		58.8%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65.1%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8.4%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		3.6%		70

		Other (please specify)		Other (please specify)		137		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		



Which active employees are offered coverage under your organization's health plans?



Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15.4%		200

		Terminating current employees		Terminating current employees		2.8%		36

		Hiring more part-time employees		Hiring more part-time employees		14.3%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4.4%		57

		Hiring more total employees		Hiring more total employees		4.0%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72.0%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		



Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)



Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12.2%		238

		Health plan fees		Health plan fees		48.8%		952

		Wellness program changes		Wellness program changes		10.8%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		30.7%		599

		Premium rating changes		Premium rating changes		49.0%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5.4%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5.0%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10.3%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14.2%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34.1%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8.2%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		20.5%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20.4%		398

		Other, please specify		Other, please specify		7.2%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		



Which Affordable Care Act provisions are you most concerned about implementing and administering?



Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66.3%		1278

		Somewhat certain		Somewhat certain		28.6%		551

		Uncertain		Uncertain		5.2%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		



How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?



Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		44.9%		867

		Somewhat prepared		Somewhat prepared		50.3%		970

		Unprepared		Unprepared		4.8%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		



How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?



Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		67.5%		1303

		No		No		13.7%		264

		Not sure		Not sure		18.8%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		



Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?



Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		61.9%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		41.8%		544

		Absorb the costs		Absorb the costs		32.9%		428

		Increase prices of your products or services		Increase prices of your products or services		10.6%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1.2%		15

		Implement a workplace wellness program		Implement a workplace wellness program		12.8%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7.0%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10.3%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		5.9%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		4.8%		63

		None of the above		None of the above		6.7%		87

		Other, please specify		Other, please specify		7.4%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		



What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?



Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60.2%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26.0%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		0.8%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		0.5%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1.0%		19

		Don't know		Don't know		11.5%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		



In 2015, emplo



Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		88.6%		1464

		Recruit talented new employees		Recruit talented new employees		62.8%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		70.5%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36.0%		594

		Avoid paying penalties		Avoid paying penalties		28.0%		462

		Maintain tax benefits		Maintain tax benefits		15.6%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7.1%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		



If you plan to keep coverage, what are your reasons for doing so?



Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		2.6%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		7.9%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92.1%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		23.7%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		



If you plan to discontinue coverage, what are your reasons for doing so?



Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8.4%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		5.8%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12.3%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		20.8%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26.0%		481

		Don't know or unsure		Don't know or unsure		26.7%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		



Since the beginning of 2014, employers have been permitted to increase employee wellness programs re



Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19.0%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		40.8%		313

		Wellness-based care		Wellness-based care		40.2%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		



Are you considering any of the following options for the future?



Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		9.5%		176

		Likely		Likely		12.4%		230

		Not very likely		Not very likely		23.7%		439

		Unlikely		Unlikely		21.4%		397

		Don't know		Don't know		32.9%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		



In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsore



Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7.2%		133

		Unsure		Unsure		40.8%		755

		Negative		Negative		34.4%		637

		Don't think coverage is affordable		Don't think coverage is affordable		17.7%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		



What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?



Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		11.6%		215

		No		No		88.4%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		13.9%		222

		No		No		86.1%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6.1%		14

		No		No		58.3%		134

		Unsure		Unsure		35.7%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		



Have you experienced a decrease in health care costs since moving to a private exchange?



Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14.9%		274

		No		No		54.9%		1008

		Unsure		Unsure		30.2%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		



Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.



Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4.3%		12

		Very likely		Very likely		1.8%		5

		Likely		Likely		9.4%		26

		Unlikely		Unlikely		21.9%		61

		Very unlikely		Very unlikely		15.8%		44

		Unsure		Unsure		46.8%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		



How likely are you to offer coverage through the SHOP?



Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66.3%		181

		Directly from a carrier		Directly from a carrier		8.8%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		4.8%		13

		N/A		N/A		20.1%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		



If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?



Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33.1%		605

		No		No		43.4%		794

		Unsure		Unsure		23.6%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		



Did your organization's carrier offer an early renewal option for 2014?



Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59.1%		356

		No		No		36.0%		217

		Not offered by carrier		Not offered by carrier		1.2%		7

		Unsure		Unsure		3.7%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		



Did your organization take advantage of an early renewal option for 2014?



Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5.2%		31

		No		No		56.9%		342

		Unsure		Unsure		37.9%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		



Has your organization's carrier offered an early renewal option for 2015?



Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		37.5%		224

		No change		No change		10.5%		63

		Decreased costs		Decreased costs		2.3%		14

		Unsure		Unsure		40.3%		241

		Not applicable		Not applicable		9.4%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		



How have the new community rating restrictions affected the health care costs of your organization?



Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		31.5%		479

		$5 million to $14,999,999		$5 million to $14,999,999		29.9%		454

		$15 million to $29,999,999		$15 million to $29,999,999		15.5%		236

		$30 million to $49,999,999		$30 million to $49,999,999		8.8%		133

		$50 million to $99,999,999		$50 million to $99,999,999		6.5%		99

		$100 million plus		$100 million plus		7.8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		



What is your organization's annual revenue?



Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.




_1458637909.xls
Chart1

		Less than $5 million

		$5 million to $14,999,999

		$15 million to $29,999,999

		$30 million to $49,999,999

		$50 million to $99,999,999

		$100 million plus



0.315

0.299

0.155

0.088

0.065

0.078



Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6.2%		127

		PPO		PPO		66.3%		1365

		HMO		HMO		25.5%		525

		HDHP/HSA		HDHP/HSA		22.6%		465

		HDHP/HRA		HDHP/HRA		5.8%		120

		HDHP		HDHP		5.3%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		9.9%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2.2%		45

		Other		Other		4.6%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63.1%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		18.9%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		0.9%		19

		Not sure		Not sure		13.4%		275

		Other		Other		3.7%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		



How is your largest group health plan funded?



Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6.3%		129

		No		No		60.1%		1237

		Not sure		Not sure		33.6%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		



Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?



Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		58.8%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65.1%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8.4%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		3.6%		70

		Other (please specify)		Other (please specify)		137		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		



Which active employees are offered coverage under your organization's health plans?



Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15.4%		200

		Terminating current employees		Terminating current employees		2.8%		36

		Hiring more part-time employees		Hiring more part-time employees		14.3%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4.4%		57

		Hiring more total employees		Hiring more total employees		4.0%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72.0%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		



Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)



Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12.2%		238

		Health plan fees		Health plan fees		48.8%		952

		Wellness program changes		Wellness program changes		10.8%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		30.7%		599

		Premium rating changes		Premium rating changes		49.0%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5.4%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5.0%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10.3%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14.2%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34.1%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8.2%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		20.5%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20.4%		398

		Other, please specify		Other, please specify		7.2%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		



Which Affordable Care Act provisions are you most concerned about implementing and administering?



Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66.3%		1278

		Somewhat certain		Somewhat certain		28.6%		551

		Uncertain		Uncertain		5.2%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		



How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?



Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		44.9%		867

		Somewhat prepared		Somewhat prepared		50.3%		970

		Unprepared		Unprepared		4.8%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		



How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?



Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		67.5%		1303

		No		No		13.7%		264

		Not sure		Not sure		18.8%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		



Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?



Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		61.9%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		41.8%		544

		Absorb the costs		Absorb the costs		32.9%		428

		Increase prices of your products or services		Increase prices of your products or services		10.6%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1.2%		15

		Implement a workplace wellness program		Implement a workplace wellness program		12.8%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7.0%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10.3%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		5.9%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		4.8%		63

		None of the above		None of the above		6.7%		87

		Other, please specify		Other, please specify		7.4%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		



What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?



Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60.2%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26.0%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		0.8%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		0.5%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1.0%		19

		Don't know		Don't know		11.5%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		



In 2015, emplo



Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		88.6%		1464

		Recruit talented new employees		Recruit talented new employees		62.8%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		70.5%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36.0%		594

		Avoid paying penalties		Avoid paying penalties		28.0%		462

		Maintain tax benefits		Maintain tax benefits		15.6%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7.1%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		



If you plan to keep coverage, what are your reasons for doing so?



Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		2.6%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		7.9%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92.1%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		23.7%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		



If you plan to discontinue coverage, what are your reasons for doing so?



Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8.4%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		5.8%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12.3%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		20.8%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26.0%		481

		Don't know or unsure		Don't know or unsure		26.7%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		



Since the beginning of 2014, employers have been permitted to increase employee wellness programs re



Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19.0%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		40.8%		313

		Wellness-based care		Wellness-based care		40.2%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		



Are you considering any of the following options for the future?



Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		9.5%		176

		Likely		Likely		12.4%		230

		Not very likely		Not very likely		23.7%		439

		Unlikely		Unlikely		21.4%		397

		Don't know		Don't know		32.9%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		



In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsore



Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7.2%		133

		Unsure		Unsure		40.8%		755

		Negative		Negative		34.4%		637

		Don't think coverage is affordable		Don't think coverage is affordable		17.7%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		



What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?



Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		11.6%		215

		No		No		88.4%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		13.9%		222

		No		No		86.1%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6.1%		14

		No		No		58.3%		134

		Unsure		Unsure		35.7%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		



Have you experienced a decrease in health care costs since moving to a private exchange?



Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14.9%		274

		No		No		54.9%		1008

		Unsure		Unsure		30.2%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		



Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.



Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4.3%		12

		Very likely		Very likely		1.8%		5

		Likely		Likely		9.4%		26

		Unlikely		Unlikely		21.9%		61

		Very unlikely		Very unlikely		15.8%		44

		Unsure		Unsure		46.8%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		



How likely are you to offer coverage through the SHOP?



Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66.3%		181

		Directly from a carrier		Directly from a carrier		8.8%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		4.8%		13

		N/A		N/A		20.1%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		



If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?



Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33.1%		605

		No		No		43.4%		794

		Unsure		Unsure		23.6%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		



Did your organization's carrier offer an early renewal option for 2014?



Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59.1%		356

		No		No		36.0%		217

		Not offered by carrier		Not offered by carrier		1.2%		7

		Unsure		Unsure		3.7%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		



Did your organization take advantage of an early renewal option for 2014?



Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5.2%		31

		No		No		56.9%		342

		Unsure		Unsure		37.9%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		



Has your organization's carrier offered an early renewal option for 2015?



Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		37.5%		224

		No change		No change		10.5%		63

		Decreased costs		Decreased costs		2.3%		14

		Unsure		Unsure		40.3%		241

		Not applicable		Not applicable		9.4%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		



How have the new community rating restrictions affected the health care costs of your organization?



Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35%		596

		50 - 99		50 - 99		19%		316

		100 - 499		100 - 499		33%		553

		500 - 999		500 - 999		6%		108

		1000 - 2499		1000 - 2499		4%		68

		2500 - 4999		2500 - 4999		2%		29

		5000+		5000+		1%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		





Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		32%		479

		$5 million to $14,999,999		$5 million to $14,999,999		30%		454

		$15 million to $29,999,999		$15 million to $29,999,999		16%		236

		$30 million to $49,999,999		$30 million to $49,999,999		9%		133

		$50 million to $99,999,999		$50 million to $99,999,999		7%		99

		$100 million plus		$100 million plus		8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		





Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.
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Question 1

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)		What types of health plans does your organization currently offer? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Traditional indemnity/fee-for-service plan		Traditional indemnity/fee-for-service plan		6.2%		127

		PPO		PPO		66.3%		1365

		HMO		HMO		25.5%		525

		HDHP/HSA		HDHP/HSA		22.6%		465

		HDHP/HRA		HDHP/HRA		5.8%		120

		HDHP		HDHP		5.3%		109

		Point-of-service (POS) plan		Point-of-service (POS) plan		9.9%		204

		Exclusive provider organization (EPO)		Exclusive provider organization (EPO)		2.2%		45

		Other		Other		4.6%		94

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 1

		





Question 2

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?		How is your largest group health plan funded?

		Answer Options		Answer Options		Response Percent		Response Count

		Fully insured		Fully insured		63.1%		1299

		Self-funded (self-insured) with stop-loss coverage		Self-funded (self-insured) with stop-loss coverage		18.9%		389

		Self-funded (self-insured) without stop-loss coverage		Self-funded (self-insured) without stop-loss coverage		0.9%		19

		Not sure		Not sure		13.4%		275

		Other		Other		3.7%		76

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 2

		



How is your largest group health plan funded?



Question 3

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?		Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6.3%		129

		No		No		60.1%		1237

		Not sure		Not sure		33.6%		692

		answered question		answered question		2058		2058

		skipped question		skipped question		0		0





Question 3

		



Do you plan to make any changes to the funding mechanism for your primary health plan in the next year?



Question 4

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?		If you might make any changes to the funding mechanism for your primary health plan, what changes could be made?

		Answer Options		Answer Options		Response Count

						474

		answered question		474		474

		skipped question		1584		1584





Question 5

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?		Which active employees are offered coverage under your organization's health plans?

		Answer Options		Answer Options		Response Percent		Response Count

		Full-time employees working 40 or more hours/week		Full-time employees working 40 or more hours/week		58.8%		1156

		Full-time employees working 30-39 hours/week		Full-time employees working 30-39 hours/week		65.1%		1281

		Part-time employees working less than 30 hours/week		Part-time employees working less than 30 hours/week		8.4%		165

		Some full-time employees based on employee classification		Some full-time employees based on employee classification		3.6%		70

		Other (please specify)		Other (please specify)		137		137

		answered question		answered question		1967		1967

		skipped question		skipped question		91		91





Question 5

		



Which active employees are offered coverage under your organization's health plans?



Question 6

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)		Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Hiring fewer total employees		Hiring fewer total employees		15.4%		200

		Terminating current employees		Terminating current employees		2.8%		36

		Hiring more part-time employees		Hiring more part-time employees		14.3%		186

		Changing full-time employees to part-time employees		Changing full-time employees to part-time employees		4.4%		57

		Hiring more total employees		Hiring more total employees		4.0%		52

		Making hiring or staffing changes not related to the Affordable Care Act		Making hiring or staffing changes not related to the Affordable Care Act		72.0%		937

		answered question		answered question		1302		1302

		skipped question		skipped question		756		756





Question 6

		



Do you plan on any of the following as a result of the Affordable Care Act? (check all that apply)



Question 7

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?		Which Affordable Care Act provisions are you most concerned about implementing and administering?

		Answer Options		Answer Options		Response Percent		Response Count

		Offering health coverage to full-time employees		Offering health coverage to full-time employees		12.2%		238

		Health plan fees		Health plan fees		48.8%		952

		Wellness program changes		Wellness program changes		10.8%		211

		Cost-sharing limits (out-of-pocket maximum and/or deductible)		Cost-sharing limits (out-of-pocket maximum and/or deductible)		30.7%		599

		Premium rating changes		Premium rating changes		49.0%		956

		Eliminating pre-existing condition exclusions for all enrollees		Eliminating pre-existing condition exclusions for all enrollees		5.4%		106

		Eliminating annual limits on essential benefits		Eliminating annual limits on essential benefits		5.0%		98

		Prohibiting waiting periods over 90 days		Prohibiting waiting periods over 90 days		10.3%		200

		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		Code Section 6055 and/or 5056 reporting for large employers and/or self-funded plans		14.2%		277

		Other reporting, disclosure and notification requirements		Other reporting, disclosure and notification requirements		34.1%		665

		Nondiscrimination rules for fully insured plans		Nondiscrimination rules for fully insured plans		8.2%		159

		Automatically enrolling new employees in a health plan		Automatically enrolling new employees in a health plan		20.5%		400

		Excise tax on high-cost health plans in 2018		Excise tax on high-cost health plans in 2018		20.4%		398

		Other, please specify		Other, please specify		7.2%		141

		answered question		answered question		1950		1950

		skipped question		skipped question		108		108





Question 7

		



Which Affordable Care Act provisions are you most concerned about implementing and administering?



Question 8

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?		How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very certain		Very certain		66.3%		1278

		Somewhat certain		Somewhat certain		28.6%		551

		Uncertain		Uncertain		5.2%		100

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 8

		



How certain are you that your organization is currently in compliance with the Affordable Care Act's effective provisions?



Question 9

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?		How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?

		Answer Options		Answer Options		Response Percent		Response Count

		Very prepared		Very prepared		44.9%		867

		Somewhat prepared		Somewhat prepared		50.3%		970

		Unprepared		Unprepared		4.8%		92

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 9

		



How prepared do you consider your organization to be for compliance with future Affordable Care Act provisions?



Question 10

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?		Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		67.5%		1303

		No		No		13.7%		264

		Not sure		Not sure		18.8%		362

		answered question		answered question		1929		1929

		skipped question		skipped question		129		129





Question 10

		



Have the changes required by the Affordable Care Act increased your organization's health benefit costs or do you expect them to do so in the future?



Question 11

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?		What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?

		Answer Options		Answer Options		Response Percent		Response Count

		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		Pass increase on to employees (e.g., increase total health care costs paid by employees, increase employee premium contributions)		61.9%		805

		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		Reduce health benefits and programs (e.g., change plan options, increase deductibles or copays, restrict eligibility)		41.8%		544

		Absorb the costs		Absorb the costs		32.9%		428

		Increase prices of your products or services		Increase prices of your products or services		10.6%		138

		Eliminate workplace wellness programs		Eliminate workplace wellness programs		1.2%		15

		Implement a workplace wellness program		Implement a workplace wellness program		12.8%		167

		Adopt and implement a consumer-driven health plan (CDHP)		Adopt and implement a consumer-driven health plan (CDHP)		7.0%		91

		Reduce the number of full-time employees		Reduce the number of full-time employees		10.3%		134

		Reduce employer contributions to retirement plans		Reduce employer contributions to retirement plans		5.9%		77

		Reduce employee pay/salaries		Reduce employee pay/salaries		4.8%		63

		None of the above		None of the above		6.7%		87

		Other, please specify		Other, please specify		7.4%		96

		answered question		answered question		1300		1300

		skipped question		skipped question		758		758





Question 11

		



What are the actions your organization has taken/plans to take in response to increased health benefit costs caused by the Affordable Care Act?



Question 12

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?		In 2015, employers with more than 50 employees are required to offer minimal essential health coverage to employees or be subject to a penalty. How likely is your organization to continue offering health benefit coverage to your employees once this requirement kicks in?

		Answer Options		Answer Options		Response Percent		Response Count

		Definitely will continue to offer health benefit coverage for employees		Definitely will continue to offer health benefit coverage for employees		60.2%		1154

		Likely will continue to offer health benefit coverage for employees		Likely will continue to offer health benefit coverage for employees		26.0%		499

		Likely will discontinue health benefit coverage and pay any applicable penalty		Likely will discontinue health benefit coverage and pay any applicable penalty		0.8%		16

		Will definitely discontinue health benefit coverage and pay any applicable penalty		Will definitely discontinue health benefit coverage and pay any applicable penalty		0.5%		9

		Have already discontinued health benefit coverage		Have already discontinued health benefit coverage		1.0%		19

		Don't know		Don't know		11.5%		220

		answered question		answered question		1917		1917

		skipped question		skipped question		141		141





Question 12

		



In 2015, emplo



Question 13

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?		If you plan to keep coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Retain current employees		Retain current employees		88.6%		1464

		Recruit talented new employees		Recruit talented new employees		62.8%		1038

		Maintain/increase employee satisfaction		Maintain/increase employee satisfaction		70.5%		1165

		Maintain/increase employee productivity		Maintain/increase employee productivity		36.0%		594

		Avoid paying penalties		Avoid paying penalties		28.0%		462

		Maintain tax benefits		Maintain tax benefits		15.6%		257

		Required by collective bargaining agreement		Required by collective bargaining agreement		7.1%		117

		Other (please specify)		Other (please specify)		41		41

		answered question		answered question		1652		1652

		skipped question		skipped question		406		406





Question 13

		



If you plan to keep coverage, what are your reasons for doing so?



Question 14

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?		If you plan to discontinue coverage, what are your reasons for doing so?

		Answer Options		Answer Options		Response Percent		Response Count

		Other organizations in our industry discontinuing coverage		Other organizations in our industry discontinuing coverage		2.6%		1

		Other organizations in our geographic area discontinuing coverage		Other organizations in our geographic area discontinuing coverage		7.9%		3

		Cost of providing coverage is too high		Cost of providing coverage is too high		92.1%		35

		Ability to send employees to an Exchange to purchase coverage		Ability to send employees to an Exchange to purchase coverage		23.7%		9

		Other (please specify)		Other (please specify)		6		6

		answered question		answered question		38		38

		skipped question		skipped question		2020		2020





Question 14

		



If you plan to discontinue coverage, what are your reasons for doing so?



Question 15

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?		Since the beginning of 2014, employers have been permitted to increase employee wellness programs rewards or penalties to 30 percent of the cost of coverage (50 percent for tobacco-related programs), up from the previous limit of 20 percent. Has this prompted your organization to create or expand your workplace wellness program, or will it in the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Have already created or expanded wellness program because of change		Have already created or expanded wellness program because of change		8.4%		155

		Very likely to create or expand wellness program because of change		Very likely to create or expand wellness program because of change		5.8%		107

		Likely to create or expand wellness program because of change		Likely to create or expand wellness program because of change		12.3%		228

		Not very likely to create or expand wellness program because of change		Not very likely to create or expand wellness program because of change		20.8%		386

		Unlikely to create or expand wellness program because of change		Unlikely to create or expand wellness program because of change		26.0%		481

		Don't know or unsure		Don't know or unsure		26.7%		495

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 15

		



Since the beginning of 2014, employers have been permitted to increase employee wellness programs re



Question 16

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?		Are you considering any of the following options for the future?

		Answer Options		Answer Options		Response Percent		Response Count

		Dropping coverage and paying penalty		Dropping coverage and paying penalty		19.0%		146

		Defined contribution/dollar approach with Exchanges		Defined contribution/dollar approach with Exchanges		40.8%		313

		Wellness-based care		Wellness-based care		40.2%		308

		Other (please specify)		Other (please specify)		157		157

		answered question		answered question		767		767

		skipped question		skipped question		1291		1291





Question 16

		



Are you considering any of the following options for the future?



Question 17

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?		In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsored health insurance. The annual value limit for purposes of calculating the tax is $10,200 for individuals and $27,500 for other than individual coverage. What is the likelihood that your organization will need to reduce coverage to stay below these levels?

		Answer Options		Answer Options		Response Percent		Response Count

		Very likely		Very likely		9.5%		176

		Likely		Likely		12.4%		230

		Not very likely		Not very likely		23.7%		439

		Unlikely		Unlikely		21.4%		397

		Don't know		Don't know		32.9%		610

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 17

		



In 2018, a 40 percent excise tax will be imposed on the excess benefit of high-cost employer-sponsore



Question 18

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?		What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Positive		Positive		7.2%		133

		Unsure		Unsure		40.8%		755

		Negative		Negative		34.4%		637

		Don't think coverage is affordable		Don't think coverage is affordable		17.7%		327

		Other (please specify)		Other (please specify)		51		51

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 18

		



What is your organization's overall attitude toward the state-run or federally run individual health insurance marketplaces as an option for your employees?



Question 19

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?		Do you currently use a private exchange to provide benefits to your active employees or retirees?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		11.6%		215

		No		No		88.4%		1637

		answered question		answered question		1852		1852

		skipped question		skipped question		206		206





Question 19

		



Do you currently use a private exchange to provide benefits to your active employees or retirees?



Question 20

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?		Are you considering moving to a private exchange in the next three to five years?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		13.9%		222

		No		No		86.1%		1377

		answered question		answered question		1599		1599

		skipped question		skipped question		459		459





Question 20

		



Are you considering moving to a private exchange in the next three to five years?



Question 21

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?		Have you experienced a decrease in health care costs since moving to a private exchange?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		6.1%		14

		No		No		58.3%		134

		Unsure		Unsure		35.7%		82

		answered question		answered question		230		230

		skipped question		skipped question		1828		1828





Question 21

		



Have you experienced a decrease in health care costs since moving to a private exchange?



Question 22

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What exchange are you using?		What exchange are you using?		What exchange are you using?

		Answer Options		Answer Options		Response Count

						73

		answered question		73		73

		skipped question		1985		1985





Question 23

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.		Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		14.9%		274

		No		No		54.9%		1008

		Unsure		Unsure		30.2%		555

		answered question		answered question		1837		1837

		skipped question		skipped question		221		221





Question 23

		



Are you eligible to provide coverage through the Small Business Health Options Program (SHOP)? Eligibility requirements generally include having up to 50 employees.



Question 24

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?		How likely are you to offer coverage through the SHOP?

		Answer Options		Answer Options		Response Percent		Response Count

		Already have		Already have		4.3%		12

		Very likely		Very likely		1.8%		5

		Likely		Likely		9.4%		26

		Unlikely		Unlikely		21.9%		61

		Very unlikely		Very unlikely		15.8%		44

		Unsure		Unsure		46.8%		130

		answered question		answered question		278		278

		skipped question		skipped question		1780		1780





Question 24

		



How likely are you to offer coverage through the SHOP?



Question 25

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?		If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?

		Answer Options		Answer Options		Response Percent		Response Count

		Through a broker		Through a broker		66.3%		181

		Directly from a carrier		Directly from a carrier		8.8%		24

		Through the SHOP Marketplace online		Through the SHOP Marketplace online		4.8%		13

		N/A		N/A		20.1%		55

		answered question		answered question		273		273

		skipped question		skipped question		1785		1785





Question 25

		



If purchasing coverage through the SHOP in the future, how would you prefer to select and offer a plan?



Question 26

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?		Did your organization's carrier offer an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		33.1%		605

		No		No		43.4%		794

		Unsure		Unsure		23.6%		431

		answered question		answered question		1830		1830

		skipped question		skipped question		228		228





Question 26

		



Did your organization's carrier offer an early renewal option for 2014?



Question 27

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?		Did your organization take advantage of an early renewal option for 2014?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		59.1%		356

		No		No		36.0%		217

		Not offered by carrier		Not offered by carrier		1.2%		7

		Unsure		Unsure		3.7%		22

		answered question		answered question		602		602

		skipped question		skipped question		1456		1456





Question 27

		



Did your organization take advantage of an early renewal option for 2014?



Question 28

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?		Has your organization's carrier offered an early renewal option for 2015?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		5.2%		31

		No		No		56.9%		342

		Unsure		Unsure		37.9%		228

		answered question		answered question		601		601

		skipped question		skipped question		1457		1457





Question 28

		



Has your organization's carrier offered an early renewal option for 2015?



Question 29

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?		How have the new community rating restrictions affected the health care costs of your organization?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		37.5%		224

		No change		No change		10.5%		63

		Decreased costs		Decreased costs		2.3%		14

		Unsure		Unsure		40.3%		241

		Not applicable		Not applicable		9.4%		56

		answered question		answered question		598		598

		skipped question		skipped question		1460		1460





Question 29

		



How have the new community rating restrictions affected the health care costs of your organization?



Question 30

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?		How have the new community rating restrictions affected the health care costs of your employees?

		Answer Options		Answer Options		Response Percent		Response Count

		Increased costs		Increased costs		31.7%		189

		No change		No change		14.9%		89

		Decreased costs		Decreased costs		2.0%		12

		Unsure		Unsure		41.3%		246

		Not applicable		Not applicable		10.1%		60

		answered question		answered question		596		596

		skipped question		skipped question		1462		1462





Question 30

		



How have the new community rating restrictions affected the health care costs of your employees?



Question 31

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.		Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.

		Answer Options		Answer Options		Very Important		Important		Slightly Important		Not Important		Rating Average		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		1213		394		65		34		1.37		1706

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		882		541		220		63		1.69		1706

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		1098		466		96		46		1.47		1706

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		752		645		236		73		1.78		1706

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		870		571		207		58		1.68		1706

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		750		658		238		60		1.77		1706

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		552		601		387		166		2.10		1706

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		515		622		422		147		2.12		1706

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		1125		425		103		53		1.46		1706

		answered question		answered question		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		skipped question		skipped question		352		352





Question 31

		



Please indicate how important it is that your benefits broker provide your organization the following services with respect to the Affordable Care Act.



Question 32

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?		What other services not listed above would you like your benefits broker to offer your organization with respect to the Affordable Care Act?

		Answer Options		Answer Options		Response Count

						155

		answered question		155		155

		skipped question		1903		1903





Question 33

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?		Which services, with respect to the Affordable Care Act, is your broker currently providing?

		Answer Options		Answer Options		Not providing		Partially providing		Fully providing		Response Count

		Offer legislative updates to educate on the Affordable Care Act and its implications		Offer legislative updates to educate on the Affordable Care Act and its implications		135		406		1160		1701

		Offer educational seminars about the Affordable Care Act and its implications		Offer educational seminars about the Affordable Care Act and its implications		310		548		825		1683

		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		Model the financial impact of the Affordable Care Act, including possible penalties, on your organization		337		616		721		1674

		Help educate employees on the Affordable Care Act and its implications		Help educate employees on the Affordable Care Act and its implications		473		651		551		1675

		Help develop a health benefit strategy and multi-year implementation plan for active employees		Help develop a health benefit strategy and multi-year implementation plan for active employees		517		610		540		1667

		Provide decision support tools to help employees evaluate their options		Provide decision support tools to help employees evaluate their options		575		596		498		1669

		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		Help adopt and implement a consumer-driven health plan (CDHP) to drive down costs		709		509		437		1655

		Help implement workforce health improvement / wellness initiatives		Help implement workforce health improvement / wellness initiatives		592		637		437		1666

		Help prepare the Summary of Benefits and Coverage		Help prepare the Summary of Benefits and Coverage		237		400		1038		1675

		answered question		answered question		answered question		answered question		1706		1706

		skipped question		skipped question		skipped question		skipped question		352		352





Question 33

		



Fully providing

Partially providing

Not providing

Which services, with respect to the Affordable Care Act, is your broker currently providing?



Question 34

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)		When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)

		Answer Options		Answer Options		Response Percent		Response Count

		Call or email my broker		Call or email my broker		77.9%		1325

		My client portal		My client portal		10.9%		185

		Search the internet		Search the internet		36.3%		617

		Other (please specify)		Other (please specify)		59		59

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 34

		



When you have a question regarding the Affordable Care Act, where do you turn first? (Check all that apply)



Question 35

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?		Do you find value in the Affordable Care Act resources available on your insurance broker portal?

		Answer Options		Answer Options		Response Percent		Response Count

		Yes, I enjoy getting emails when new resources are available		Yes, I enjoy getting emails when new resources are available		49.4%		840

		Yes, I sign in to search for answers when I need them		Yes, I sign in to search for answers when I need them		19.4%		329

		Yes, I enjoy using the community forum to network with other HR or benefit managers		Yes, I enjoy using the community forum to network with other HR or benefit managers		8.0%		136

		No, I don’t find value in the portal		No, I don’t find value in the portal		8.4%		142

		No, I was unaware I had access to a portal		No, I was unaware I had access to a portal		26.8%		456

		Other (please specify)		Other (please specify)		96		96

		answered question		answered question		1700		1700

		skipped question		skipped question		358		358





Question 35

		



Do you find value in the Affordable Care Act resources available on your insurance broker portal?



Question 36

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?		In which state is your organization based (the most employees)?

		Answer Options		Answer Options		Response Percent		Response Count

		Alabama		Alabama		1%		20

		Alaska		Alaska		0%		0

		Arkansas		Arkansas		0%		5

		Arizona		Arizona		3%		43

		California		California		6%		109

		Colorado		Colorado		3%		52

		Connecticut		Connecticut		1%		24

		District of Columbia		District of Columbia		0%		5

		Delaware		Delaware		0%		3

		Florida		Florida		3%		54

		Georgia		Georgia		2%		29

		Hawaii		Hawaii		0%		3

		Idaho		Idaho		0%		6

		Iowa		Iowa		2%		37

		Illinois		Illinois		4%		70

		Indiana		Indiana		3%		45

		Kansas		Kansas		1%		10

		Kentucky		Kentucky		1%		19

		Louisiana		Louisiana		0%		7

		Massachusetts		Massachusetts		3%		47

		Maryland		Maryland		1%		22

		Maine		Maine		2%		26

		Michigan		Michigan		4%		60

		Missouri		Missouri		3%		56

		Minnesota		Minnesota		4%		72

		Mississippi		Mississippi		1%		22

		Montana		Montana		1%		14

		North Carolina		North Carolina		4%		66

		North Dakota		North Dakota		1%		10

		Nebraska		Nebraska		2%		32

		New Hampshire		New Hampshire		2%		29

		New Jersey		New Jersey		1%		17

		New Mexico		New Mexico		1%		13

		New York		New York		3%		55

		Nevada		Nevada		0%		6

		Ohio		Ohio		5%		86

		Oklahoma		Oklahoma		2%		35

		Oregon		Oregon		2%		29

		Pennsylvania		Pennsylvania		6%		107

		Rhode Island		Rhode Island		0%		1

		South Carolina		South Carolina		1%		9

		South Dakota		South Dakota		1%		23

		Tennessee		Tennessee		2%		32

		Texas		Texas		6%		109

		Utah		Utah		1%		18

		Virginia		Virginia		3%		43

		Vermont		Vermont		0%		3

		Washington		Washington		3%		51

		Wisconsin		Wisconsin		3%		55

		West Virginia		West Virginia		0%		4

		Wyoming		Wyoming		0%		1

		Alberta		Alberta		0%		0

		British Columbia		British Columbia		0%		0

		Manitoba		Manitoba		0%		0

		New Brunswick		New Brunswick		0%		0

		Newfoundland/Labrador		Newfoundland/Labrador		0%		0

		Northwest Territories		Northwest Territories		0%		0

		Nova Scotia		Nova Scotia		0%		0

		Nunavut		Nunavut		0%		0

		Ontario		Ontario		0%		0

		Prince Edward Island		Prince Edward Island		0%		0

		Quebec		Quebec		0%		0

		Saskatchewan		Saskatchewan		0%		0

		Yukon		Yukon		0%		0

		International		International		0%		0

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 36

		



In which state is your organization based (the most employees)?



Question 37

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?		In which industry/sector does your organization operate?

		Answer Options		Answer Options		Response Percent		Response Count

		Agriculture, Forestry and Fishing		Agriculture, Forestry and Fishing		1%		19

		Construction		Construction		10%		166

		Manufacturing		Manufacturing		18%		307

		Transportation, Communications, Electric, Gas and Sanitary Services		Transportation, Communications, Electric, Gas and Sanitary Services		4%		65

		Retail & Wholesale Trade		Retail & Wholesale Trade		9%		150

		Finance, Insurance and Real Estate		Finance, Insurance and Real Estate		9%		160

		Hotels/Hospitality		Hotels/Hospitality		3%		45

		Health Care		Health Care		9%		148

		Education		Education		5%		83

		Legal		Legal		2%		40

		Social Services		Social Services		1%		18

		Nonprofit		Nonprofit		9%		152

		Public Administration		Public Administration		3%		56

		Other		Other		17%		285

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 37

		





Question 38

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?		How many employees does your organization employ?

		Answer Options		Answer Options		Response Percent		Response Count

		Fewer than 50		Fewer than 50		35.2%		596

		50 - 99		50 - 99		18.7%		316

		100 - 499		100 - 499		32.6%		553

		500 - 999		500 - 999		6.4%		108

		1000 - 2499		1000 - 2499		4.0%		68

		2500 - 4999		2500 - 4999		1.7%		29

		5000+		5000+		1.4%		24

		answered question		answered question		1694		1694

		skipped question		skipped question		364		364





Question 38

		



How many employees does your organization employ?



Question 39

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?		What is your organization's annual revenue?

		Answer Options		Answer Options		Response Percent		Response Count

		Less than $5 million		Less than $5 million		31.5%		479

		$5 million to $14,999,999		$5 million to $14,999,999		29.9%		454

		$15 million to $29,999,999		$15 million to $29,999,999		15.5%		236

		$30 million to $49,999,999		$30 million to $49,999,999		8.8%		133

		$50 million to $99,999,999		$50 million to $99,999,999		6.5%		99

		$100 million plus		$100 million plus		7.8%		119

		answered question		answered question		1520		1520

		skipped question		skipped question		538		538





Question 39

		



What is your organization's annual revenue?



Question 40

		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey		2014 Affordable Care Act Survey

		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.		Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.

		Answer Options		Answer Options		Response Percent		Response Count

		Yes		Yes		90.9%		1534

		No		No		9.1%		154

		Additional Comment		Additional Comment		1121		1121

		answered question		answered question		1688		1688

		skipped question		skipped question		370		370





Question 40

		



Would you like to enter your name for a chance to win an iPad? If so, please provide your email address. We do not sell or rent email addresses to anyone outside of our organization.




